
COVID-19 and Broadband - as of 3/20/2020 
 
The Office of Broadband Development at DEED is gathering links and contact information for companies 
with service options related to COVID-19 response. This list will be updated, as our office receives new 
information. 
 
If you have any questions, please contact DEED’s Office of Broadband Development at 
deed.broadband@state.mn.us or by phone at 651-259-7610. 
 
Advantenon: 
https://www.advantenon.com/CoverageMap.html 
Contact: 800-704-4720 or info@advantenon.com 
 
Arvig: 
https://arvig.net/education-assistance-program 
Contact: Kelly Pilgrim, Manager, Customer Care, 218-346-8426 
 
Benton Communications 
www.bctelco.net 
 
BEVCOMM: 
http://www.bevcomm.net/site/index.php?option=com_content&view=article&id=363&Itemid=588 
Contact: Amy Schonborn, Customer Service and Marketing Manager, aschonborn@bevcomm.com 
507-526-1125 
 
Broadband Corp: 
https://broadband-mn.com/ 
952-215-3800 
 
CenturyLink: 
http://news.centurylink.com/index.php?s=34146&item=30584  
http://news.centurylink.com/covid-19   
 
Comcast: 
https://corporate.comcast.com/covid-19 
 
Consolidated Communications: 
Contact: Andy Hennis, Consumer Data Product Manager, andy.hennis@consolidated.com 
https://www.consolidated.com/ 
 
Crosslake Communications:  
https://www.crosslake.net/ 
Contact Person: Josh Netland, JNetland@Emilytel.com, (218) 763-3000 
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CTC: 
Schools and Businesses: businesssolutions@goctc.com or 218-454-1234 
Individuals, Families and Homeowners: residential@goctc.com or 218-454-1234 
Website: www.goctc.com 
     
Emily Coop:   
https://www.emily.net/ 
Contact Person: Josh Netland, JNetland@Emilytel.com (218) 763-3000 
 
Fond du Lac Reservation: 
Contact Person: Brian Hood, 218-878-7454 

Frontier:  
www.Frontier.com 
800-921-8101 
 
Gardonville Cooperative Telephone Association: 
https://www.gctel.com/ 
Contact Person: Dave Wolf, dwolf@gardonville.net 320-524-2223 
 
Hiawatha Broadband Communications: 
https://www.hbci.com/hbc-to-offer-free-broadband-internet-to-families-with-students-amid-
coronavirus-closures/ 

HughesNet: 
www.hughesnet.com 
 
Lismore Cooperative Telephone Company: 
info@lismoretele.com 
507-472-8748 
 
Mediacom: 
https://mediacomcable.com/about/news/corona-company-initiatives/  
 
Midco: 
https://www.midco.com/covid-19-response/ 
 
Milaca Local Link 
www.milaca.net 
 
Ottertail TelcomPark Region Mutual Telephone Company 
www.parkregion.com 
https://www.parkregion.com/covid-19-service-option/ 
Contact: sales@parkregion.com or 218-826-6161 
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Park Region Mutual Telephone Company/Ottertail Telcom 
www.parkregion.com 
https://www.parkregion.com/covid-19-service-option/ 
Contact: sales@parkregion.com or 218-826-6161 
 
Sjoberg’s: 
https://trf.mncable.net/ 
 
Southwest Broadband: 
www.mysmbs.com 
507-662-7000 
 
Sprint: 
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm 
 
Sytek: 
www.sytekcom.com 

 
T-Mobile: 
https://www.t-mobile.com/business/education/empowered2 
T-Mobile Distance Learning - Emergency Response Connectivity and Hotspots 
 
TDS: 
https://tdstelecom.com/about/news/categories/tds/TDSAnnouncesFreeBroadband.html 
https://tdstelecom.com/  
1-888-233-0001 
 
Verizon: 
https://www.verizonwireless.com/business/contact-us/ 
 
ViaSat: 
https://www.viasat.com/internet 

West Central Telephone Association: 
www.wcta.net 
https://www.wcta.net/site/wcta-news/general-news/279-coronavirus-covid-19-update 
Contact Person: Travis Floyd, 218-837-5151  
 
Wikstrom Telecom Internet 
Contact Person: Brian Wikstrom, bwikstrom@wiktel.com 
 
Windstream: 
Contact Person: Trent Fellers, trent.fellers@windstream.com 
 
Winnebago Cooperative Telecom Association: https://www.wctatel.net/internet/ 
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